Terms and Conditions
London and the English Countryside

Tour per person (assuming a shared room)...........ccccvmmmrrnnnnnneern . $9,975
Private room supplement ... s $1,400

The booking deadline is July 15, 2019, pending room availability. Reservations are
accepted on a first-come, first-served basis. To learn more and reserve your spot,
please contact Aleksandra Matic, associate director of donor travel, at (312) 443-
3115 or amatic@artic.edu.

The tour is sold as described. There are no refunds for unused portions of these segments.
Tour price is based on a minimum number of 20 travelers. If fewer than 20 travelers participate,
a price supplement may apply and/or the itinerary may be adjusted.

The Art Institute of Chicago strongly recommends that travelers purchase travel
insurance.

Eligibility

All travelers must be Art Institute of Chicago Sustaining Fellows. This tour involves
moderate-to-active walking. It is essential that a person with any medical problems or dietary
restrictions inform the Art Institute well before the departure date.

Inclusions

Three nights’ accommodation at The Berkeley (doubles will be accommodated in deluxe
category rooms; singles will be accommodated in superior category rooms); three nights’
accommodation at Cliveden House; roundtrip private transfers between hotels and Heathrow
International Airport; daily breakfast at the hotel, five lunches including excellent wines, mineral
water and coffee, and six dinners including excellent wines, mineral water, and coffee; private
air-conditioned motocoach or all land transportation as outlined in the itinerary; sightseeing as
indicated; lectures and special events; entrance fees to museums and places of interest as
indicated; baggage handling; gratuities for guides, drivers, hotel housekeeping staff, and
porters; professional tour escort throughout; tour development and planning; complete pre-
departure documentation and materials; and preliminary and final documents.

Exclusions

International airfare; personal expenses such as laundry and room service; additional meals;
excess baggage fees; items of a personal nature; other items not specifically mentioned in the
itinerary; communication charges; airport porterage; and personal insurance coverage.

Reservations
A non-refundable deposit of $2,500 per person is required to confirm your space on the trip. The
balance of payment is due by July 15, 2019.



Cancellation

If you must cancel your reservation, your cancellation fee will be determined as follows:

The costs associated with any tickets purchased for planned activities (as indicated in the
itinerary) are non-refundable. Written cancellation received by the Art Institute of Chicago after
deposit is paid and before July 15, 2019: Deposit is forfeited. Received July 15, 2019 to
departure date: 100% of tour package cost is forfeited. No refunds will be issued for any unused
portion of the tour including, but not limited to, occasional missed meals or any missed
sightseeing tours.



